RUSHCARE PARTS CONNECT

expect more.






RushCare’

PARTS CONNECT

YOUR MOST COMPREHENSIVE ONLINE SOURCE FOR ALL-MAKES PARTS.

In today’s fast-paced and ever-changing trucking industry, fleet managers have plenty to worry
about — from safety and emissions regulations to maximizing productivity, minimizing downtime
and so much more. Getting the right parts at the right price, quickly, to keep your trucks up and
running, shouldn’t be one more thing on your list. And now it doesn’t have to be.

RushCare Parts Connect is an easy-to-use and intuitive online parts ordering system,
exclusively from Rush Truck Centers. With RushCare Parts Connect, you can search parts
for all makes and models of heavy- and medium-duty trucks, check availability and place
an order — anywhere, anytime.



A BETTER WAY TO PURCHASE PARTS
FOR ALL MAKES AND MODELS.

PARTS FOR ALL MAKES AND MODELS. Rush Truck Centers offers a breadth of INDUSTRY-LEADING RESOURCE. With millions of cross-reference part numbers
product unmatched in the industry, including $200 million in genuine OEM and and high-quality product images, it's the most comprehensive database of parts
all-makes replacement parts from the industry’s leading component manufacturers. information available anywhere — offering you more insight to ensure you can find
Hundreds of thousands of parts are in stock and ready for pickup or delivery. the part you need.

A BETTER USER EXPERIENCE. Shopping is easy with RushCare Parts Connect.
When you log in, the system automatically finds your default Rush Truck Centers
location and lets you search local inventory. If what you need isn't in stock, you can
check inventory at more than 100 Rush Truck Centers across the country — and have
your order shipped directly to you.
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INTUITIVE NAVIGATION WITH PERSONALIZED RESULTS. RushCare Parts Connect is the
same tool our Rush Truck Centers parts professionals use to search parts and place customer
orders every day — so you see what we see. The simple navigation allows you to search by full
or partial part number, description or manufacturer. Results are personalized based on your
parts and service history and include full-color imagery, specifications and VMRS data.
Related and alternate parts suggestions are also included to make sure you have everything
you need to complete your repair correctly. The system also lets you save favorites for future
reference and easier reordering.
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CHECKOUT MADE EASY. When you're ready to check out, just add your selections to the
shopping cart, confirm your order, and select your pickup or delivery option. It's that simple.
The system will automatically provide any available promotional pricing. You'll receive an

email confirmation of your order.

To get started, visit rushtruckcenters.com and click on Shop Parts to create an account.
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EXPECT MORE WITH

RUSH TRUCK CENTERS.

THE PARTS YOU WANT, THE WAY YOU WANT THEM. Now, with the addition
of RushCare Parts Connect, Rush Truck Centers is truly the industry’s most
comprehensive source for all-makes parts. But we understand that online parts
ordering is not for everyone, so we offer several all-makes parts solutions so you
can decide what works best for you and your business.

NATIONWIDE NETWORK. Rush Truck Centers is the premier solutions provider
to the commercial vehicle industry and the largest network of commercial vehicle

dealerships in North America. With more than 100 locations from coast to coast,
Rush Truck Centers can service customers virtually anywhere they operate.
Combining quick personal service with our vast all-makes inventory practically
ensures we'll have your part in stock for immediate pickup or delivery.



RUSHCARE RAPID PARTS CALL CENTER. RushCare Rapid Parts connects you to the
largest network of parts professionals standing by to take your call. When you call your local

Rush Truck Centers parts department, you are quickly directed to a parts agent who has the
OEM parts experience to source the right parts for your vehicle. The system leverages fast,
personal and expert service with national brands you know and trust — ready for immediate
pick-up or delivery.

ALL-MAKES PARTS CATALOG. The Rush Truck Centers catalog features the most
popular all-makes truck and trailer parts from the industry-leading brands you know and
trust and includes more than 9,000 part numbers, full-color product images and extensive
cross-references. And we offer the catalog in print and online, giving you the

flexibility to view the catalog on any electronic device.

Visit rushtruckcenters.com/all-makes to learn more.
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